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= 100 Business owners/managers
= First two weeks of December 2003




Top of Mind I ssues Blldget()él

2004

Taxes

Roads

Health care

Jobs / 12%

Employment / Job creation 5%
Unemployment

Health care 1%

Economy 49, Amalgamation 4%

Budget 3% Economy 3%



Citizens Overall Satisfaction with
All Municipal Services

Budget(4
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Citizens Increase in Satisfaction %, Sudby
By Service BudgetO4

10%

PUBLIC HEALTH UNIT 4%  57% 5/% 6/%

SERVICES
WINTER ROAD MAINTENANCE ~ 40%  40% 33% 40% 1%

AMBULANCE SERVICES 49%  64% 66% 1% %



Citizen Decrease In Satisfaction % sudbary

by Service BudgetOél
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OF WASTE (3R'S)
LANDFILL SITES 0% 3% 4% 3% 6%

CHILD CARE FUNDING 22%  28% 25% 23% -2%
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Citizens Most | mportant Services Budge{m
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WINTERROAD MAINTENANCE ~ 83%  91% 95% 94% -1%

AMBULANCE SERVICES 8%  9%4% 94% 93% -1%
POLICING Mm% 8% 93% 92% -1%



Citizens Least | mportant Services B dg e{m
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PROVIDING WELFARE 63%  46% 48% 49% +1%
ASSISTANCE
PROVIDING QUALITY OF 6%  41% 42% 44% +2%

LAND DEVELOPMENT
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Budget Related Questions Budget(4
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The City should reduce service levels by whatever is needed in
_ 25% 23%  30%
order to hold the line on taxes

The City should maintain current levels of service and increase
3% 32% 2%
taxes up to 5%



