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1



WARDS * Q3.In your opinion, is there a sense of
pride and spirit in our community?   Crosstabulation

% within WARDS

76.8% 23.2% 100.0%
77.7% 22.3% 100.0%
76.8% 23.2% 100.0%
80.8% 19.2% 100.0%
76.9% 23.1% 100.0%
76.6% 23.4% 100.0%
77.6% 22.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q3.In your opinion, is
there a sense of pride

and spirit in our
community?

Total

WARDS * Q4.  I am confident about the economic future of our community
Crosstabulation

% within WARDS

12.6% 25.6% 37.7% 17.1% 7.0% 100.0%
11.1% 20.7% 41.4% 22.2% 4.5% 100.0%
14.0% 24.0% 38.5% 19.0% 4.5% 100.0%
12.5% 21.5% 47.0% 13.5% 5.5% 100.0%
10.1% 23.7% 38.4% 20.7% 7.1% 100.0%
11.6% 23.7% 39.4% 17.7% 7.6% 100.0%
12.0% 23.2% 40.4% 18.4% 6.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q4.  I am confident about the economic future of our community

Total

2



WARDS * Q5.I feel that there are employment opportunities in the Sudbury area        
Crosstabulation

% within WARDS

23.1% 37.7% 25.1% 11.1% 3.0% 100.0%
26.1% 29.6% 29.6% 11.1% 3.5% 100.0%
26.6% 37.7% 26.1% 7.0% 2.5% 100.0%
21.3% 33.5% 31.5% 11.2% 2.5% 100.0%
25.5% 33.5% 27.0% 11.5% 2.5% 100.0%
26.2% 32.8% 28.2% 11.3% 1.5% 100.0%
24.8% 34.1% 27.9% 10.5% 2.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q5.I feel that there are employment opportunities in the Sudbury
area

Total

WARDS * Q6.I feel that there are employment opportunities for young people in the
Sudbury area             Crosstabulation

% within WARDS

37.2% 36.2% 15.3% 9.2% 2.0% 100.0%
37.5% 32.0% 20.0% 7.5% 3.0% 100.0%
37.9% 35.9% 17.7% 7.1% 1.5% 100.0%
36.4% 35.4% 19.7% 6.1% 2.5% 100.0%
31.7% 40.2% 20.1% 6.0% 2.0% 100.0%
38.8% 36.2% 16.8% 5.1% 3.1% 100.0%
36.6% 36.0% 18.3% 6.8% 2.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q6.I feel that there are employment opportunities for young
people in the Sudbury area

Total

3



WARDS * Q7.Overall, would you say that the CITY is changing for the
better, for the worse, or that there is no significant change at all?   

Crosstabulation

% within WARDS

23.7% 42.9% 33.3% 100.0%
25.1% 49.2% 25.6% 100.0%
20.5% 48.5% 31.0% 100.0%
28.9% 40.1% 31.0% 100.0%
25.5% 39.3% 35.2% 100.0%
22.3% 42.5% 35.2% 100.0%
24.3% 43.8% 31.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

For the worse
No change

at all For the better

Q7.Overall, would you say that the CITY is
changing for the better, for the worse, or
that there is no significant change at all?

Total

WARDS * Q8.  The community has a strong and viable arts and cultural community. 
Crosstabulation

% within WARDS

3.6% 13.5% 36.3% 34.2% 12.4% 100.0%
3.8% 7.6% 36.8% 37.3% 14.6% 100.0%
3.1% 9.4% 44.3% 32.8% 10.4% 100.0%
3.7% 14.9% 39.4% 28.7% 13.3% 100.0%
2.6% 13.7% 34.2% 37.9% 11.6% 100.0%
4.3% 14.4% 37.2% 31.4% 12.8% 100.0%
3.5% 12.2% 38.0% 33.7% 12.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q8.  The community has a strong and viable arts and cultural
community.

Total

4



WARDS * Q9.The community provides quality health care services to residents in our area
Crosstabulation

% within WARDS

15.1% 17.1% 31.2% 28.1% 8.5% 100.0%
19.6% 19.6% 24.1% 30.7% 6.0% 100.0%
13.6% 29.6% 26.1% 25.6% 5.0% 100.0%
16.7% 28.3% 26.3% 22.7% 6.1% 100.0%
12.6% 22.6% 25.6% 25.6% 13.6% 100.0%
17.1% 17.1% 27.1% 29.1% 9.5% 100.0%
15.8% 22.4% 26.7% 27.0% 8.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q9.The community provides quality health care services to
residents in our area

Total

WARDS * Q10.The community provides seniors in our areas with quality care and services
Crosstabulation

% within WARDS

9.1% 16.7% 37.6% 29.0% 7.5% 100.0%
15.6% 16.7% 29.2% 30.2% 8.3% 100.0%
10.1% 20.1% 34.4% 27.0% 8.5% 100.0%
12.4% 22.3% 35.2% 25.9% 4.1% 100.0%
10.1% 18.1% 30.3% 31.4% 10.1% 100.0%
13.9% 15.5% 33.2% 28.3% 9.1% 100.0%
11.9% 18.2% 33.3% 28.6% 7.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q10.The community provides seniors in our areas with quality
care and services

Total

5



WARDS * Q11.The community provides quality post-secondary college education?         
Crosstabulation

% within WARDS

3.6% 7.1% 15.2% 50.8% 23.4% 100.0%
4.5% 6.1% 15.7% 47.5% 26.3% 100.0%
1.5% 7.7% 13.3% 49.5% 28.1% 100.0%
3.1% 6.1% 21.9% 46.4% 22.4% 100.0%

8.8% 14.0% 47.2% 30.1% 100.0%
1.0% 3.1% 16.7% 41.1% 38.0% 100.0%
2.3% 6.5% 16.1% 47.1% 28.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q11.The community provides quality post-secondary college
education?

Total

WARDS * Q12. The community provides quality post-secondary university education?
Crosstabulation

% within WARDS

3.6% 7.1% 14.2% 53.8% 21.3% 100.0%
3.6% 4.6% 19.8% 44.7% 27.4% 100.0%
2.1% 8.4% 19.4% 47.6% 22.5% 100.0%
2.6% 4.1% 23.7% 50.0% 19.6% 100.0%
1.0% 10.4% 19.7% 40.9% 28.0% 100.0%

.5% 6.3% 16.9% 42.9% 33.3% 100.0%
2.2% 6.8% 18.9% 46.7% 25.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q12. The community provides quality post-secondary university
education?

Total

6



WARDS * Q13.The community offers good cultural institutions such as libraries,
museums, and art galleries        Crosstabulation

% within WARDS

3.1% 10.3% 32.3% 39.0% 15.4% 100.0%
4.0% 11.1% 30.3% 40.4% 14.1% 100.0%
1.0% 7.6% 34.5% 38.1% 18.8% 100.0%
4.0% 13.1% 29.8% 39.4% 13.6% 100.0%
2.6% 13.3% 31.1% 36.2% 16.8% 100.0%
2.5% 11.1% 29.6% 36.2% 20.6% 100.0%
2.9% 11.1% 31.3% 38.2% 16.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q13.The community offers good cultural institutions such as
libraries, museums, and art galleries

Total

WARDS * Q14.The community provides opportunities for healthy living such as nature
trail, parks etc?         Crosstabulation

% within WARDS

3.5% 3.5% 22.1% 43.2% 27.6% 100.0%
1.0% 9.0% 21.6% 47.7% 20.6% 100.0%
3.6% 7.7% 24.1% 41.5% 23.1% 100.0%
2.0% 4.0% 26.8% 46.5% 20.7% 100.0%
1.0% 9.6% 21.3% 44.2% 23.9% 100.0%
2.0% 11.2% 19.9% 35.7% 31.1% 100.0%
2.2% 7.5% 22.6% 43.2% 24.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q14.The community provides opportunities for healthy living such
as nature trail, parks etc?

Total

7



WARDS * Q15. Over the past year, have you
supported any volunteer, community, religious or

charity organization?   Crosstabulation

% within WARDS

85.5% 14.5% 100.0%
75.0% 25.0% 100.0%
75.5% 24.5% 100.0%
80.5% 19.5% 100.0%
77.5% 22.5% 100.0%
81.0% 19.0% 100.0%
79.2% 20.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q15. Over the past
year, have you
supported any

volunteer, community,
religious or charity

organization?
Total

WARDS * Q16.How would you rate your interest in politics at the Municipal government level
in the CITY? Please use a scale from 1- not at all interested to 5-very interested.  

Crosstabulation

% within WARDS

12.6% 19.1% 30.7% 26.1% 11.6% 100.0%
16.1% 17.6% 35.2% 20.1% 11.1% 100.0%
11.6% 14.1% 39.2% 24.6% 10.6% 100.0%
13.0% 22.5% 37.0% 17.5% 10.0% 100.0%
11.5% 17.0% 40.0% 20.0% 11.5% 100.0%
15.0% 16.5% 36.5% 24.0% 8.0% 100.0%
13.3% 17.8% 36.4% 22.1% 10.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
interested Not interested

Neither
interested nor
uninterested Interested

Very
interested

Q16.How would you rate your interest in politics at the Municipal
government level in the CITY? Please use a scale from 1- not at all

interested to 5-very interested.

Total

8



WARDS * Q17.Which of the following four statements best describes your level of
interest in Municipal issues?  Crosstabulation

% within WARDS

7.5% 40.5% 39.5% 12.5% 100.0%
10.5% 36.5% 39.5% 13.5% 100.0%

6.0% 32.5% 49.5% 12.0% 100.0%
5.5% 41.0% 44.5% 9.0% 100.0%
4.5% 39.5% 43.5% 12.5% 100.0%

10.0% 37.5% 39.0% 13.5% 100.0%
7.3% 37.9% 42.6% 12.2% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

I prefer to
be left alone

I only want
information

I want
information

and an
opportunity
to be heard

I want to be
involved in

making
recommen

dations

Q17.Which of the following four statements best
describes your level of interest in Municipal issues?

READ & ROTATE (ONE RESPONSE ONLY)

Total

WARDS * Q18.The City is currently exploring
alternative (cost effective) methods by which
citizens of our community may vote in future

elections including, voting by telephone or touch
screen voting at a kiosk. Would you vote in future

elections using either of th Crosstabulation

% within WARDS

73.7% 26.3% 100.0%
69.7% 30.3% 100.0%
81.7% 18.3% 100.0%
74.7% 25.3% 100.0%
74.4% 25.6% 100.0%
70.6% 29.4% 100.0%
74.1% 25.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q18.The City is
currently exploring

alternative (cost
effective) methods by
which citizens of our

community may vote in
future elections

including, voting by
telephone or touch
screen voting at a

kiosk. Would you vote
in future elections
using either of th

Total

9



WARDS * Q19.Do you feel that City Hall is providing
you with enough information and opportunities to
have your voice heard and to be involved in the

decision making process?   Crosstabulation

% within WARDS

45.5% 54.5% 100.0%
43.5% 56.5% 100.0%
40.8% 59.2% 100.0%
53.4% 46.6% 100.0%
42.5% 57.5% 100.0%
47.5% 52.5% 100.0%
45.6% 54.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q19.Do you feel that
City Hall is providing

you with enough
information and

opportunities to have
your voice heard and
to be involved in the

decision making
process?

Total

WARDS * Q20.When considering all aspects of the range of services that the CITY provides you
with (as a citizen of the community), how would you rate your overall level of satisfaction with

these services? Please respond using a scale from 1-very dissatisfied to 5 Crosstabulation

% within WARDS

7.0% 17.1% 43.7% 27.6% 4.5% 100.0%
8.5% 17.0% 49.5% 21.5% 3.5% 100.0%
7.5% 15.0% 47.0% 26.0% 4.5% 100.0%
8.0% 17.6% 47.2% 23.1% 4.0% 100.0%
8.0% 15.6% 50.8% 22.1% 3.5% 100.0%
3.0% 14.0% 44.0% 31.0% 8.0% 100.0%
7.0% 16.0% 47.0% 25.2% 4.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very
dissatisfied Dissatisfied

Neither
satisfied nor
dissatisfied Satisfied Very satisfied

Q20.When considering all aspects of the range of services that the CITY
provides you with (as a citizen of the community), how would you rate
your overall level of satisfaction with these services? Please respond

using a scale from 1-very dissatisfied to 5

Total

10



WARDS * Q21. Providing quality of land development Crosstabulation

% within WARDS

17.6% 19.1% 25.6% 20.6% 17.1% 100.0%
13.1% 17.1% 25.1% 27.6% 17.1% 100.0%

8.6% 19.8% 21.3% 27.9% 22.3% 100.0%
14.2% 16.2% 32.5% 21.8% 15.2% 100.0%
13.6% 18.2% 29.3% 20.2% 18.7% 100.0%
15.2% 17.2% 24.2% 25.8% 17.7% 100.0%
13.7% 17.9% 26.3% 24.0% 18.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q21. Providing quality of land development

Total

WARDS * Q22. Ensuring building safety Crosstabulation

% within WARDS

2.0% 1.0% 12.1% 32.3% 52.5% 100.0%
1.0% 2.0% 13.0% 28.5% 55.5% 100.0%

.5% 3.6% 10.7% 24.9% 60.4% 100.0%

.5% 2.0% 12.5% 27.0% 58.0% 100.0%
2.5% 2.5% 10.5% 29.0% 55.5% 100.0%
1.0% 2.0% 14.6% 24.2% 58.1% 100.0%
1.3% 2.2% 12.2% 27.7% 56.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q22. Ensuring building safety

Total

WARDS * Q23. Economic diversification Crosstabulation

% within WARDS

1.5% 3.5% 11.6% 30.2% 53.3% 100.0%
1.5% 3.0% 14.2% 29.9% 51.3% 100.0%
1.5% 4.1% 14.2% 35.5% 44.7% 100.0%
1.0% 6.6% 16.3% 28.6% 47.4% 100.0%
1.0% 3.0% 9.6% 33.8% 52.5% 100.0%
1.0% 4.1% 13.7% 24.9% 56.3% 100.0%
1.3% 4.1% 13.3% 30.5% 50.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q23. Economic diversification

Total

11



WARDS * Q24. Child care funding Crosstabulation

% within WARDS

8.6% 14.1% 24.2% 21.2% 31.8% 100.0%
10.1% 10.1% 15.2% 20.7% 43.9% 100.0%

3.5% 8.5% 19.6% 25.6% 42.7% 100.0%
6.6% 9.2% 16.3% 23.0% 44.9% 100.0%
9.6% 5.6% 17.2% 24.2% 43.4% 100.0%
7.7% 10.3% 20.6% 25.3% 36.1% 100.0%
7.7% 9.6% 18.9% 23.3% 40.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q24. Child care funding

Total

WARDS * Q25. Providing welfare assistance Crosstabulation

% within WARDS

13.6% 8.0% 31.7% 26.6% 20.1% 100.0%
12.1% 11.1% 28.3% 22.2% 26.3% 100.0%

7.6% 10.6% 31.8% 27.8% 22.2% 100.0%
6.1% 15.7% 29.8% 24.7% 23.7% 100.0%

10.5% 11.0% 26.0% 29.5% 23.0% 100.0%
8.8% 14.5% 29.0% 22.3% 25.4% 100.0%
9.8% 11.8% 29.4% 25.5% 23.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q25. Providing welfare assistance

Total

WARDS * Q26. Planning for the CITY's  future Crosstabulation

% within WARDS

1.0% 2.5% 11.6% 28.1% 56.8% 100.0%
.5% 2.0% 8.5% 29.1% 59.8% 100.0%

1.5% 1.0% 8.0% 29.6% 59.8% 100.0%
.5% .5% 12.5% 26.5% 60.0% 100.0%

1.0% 8.5% 31.7% 58.8% 100.0%
.5% 2.0% 7.5% 23.1% 66.8% 100.0%
.7% 1.5% 9.5% 28.0% 60.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q26. Planning for the CITY's  future

Total

12



WARDS * Q27. Promoting tourism Crosstabulation

% within WARDS

3.5% 5.0% 11.6% 35.2% 44.7% 100.0%
1.0% 4.5% 14.0% 30.0% 50.5% 100.0%
2.0% 4.5% 15.5% 26.0% 52.0% 100.0%

.5% 3.0% 16.1% 30.7% 49.7% 100.0%
1.0% 1.0% 13.5% 35.5% 49.0% 100.0%
1.5% 3.0% 16.5% 27.0% 52.0% 100.0%
1.6% 3.5% 14.5% 30.7% 49.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q27. Promoting tourism

Total

WARDS * Q28. Promoting the reduction of waste (The 3 R's) Crosstabulation

% within WARDS

.5% 2.0% 9.0% 30.0% 58.5% 100.0%
1.0% 1.5% 11.5% 24.0% 62.0% 100.0%
1.0% 3.5% 15.1% 20.6% 59.8% 100.0%
1.5% 2.5% 9.0% 21.6% 65.3% 100.0%

2.0% 10.5% 23.5% 64.0% 100.0%
1.5% 2.5% 11.6% 29.1% 55.3% 100.0%

.9% 2.3% 11.1% 24.8% 60.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q28. Promoting the reduction of waste (The 3 R's)

Total

WARDS * Q29. Developing Job creation initiatives Crosstabulation

% within WARDS

2.5% 1.5% 8.5% 20.0% 67.5% 100.0%
.5% 1.5% 5.0% 18.5% 74.5% 100.0%

1.0% 1.5% 4.0% 14.0% 79.5% 100.0%
1.5% 1.0% 4.0% 15.0% 78.5% 100.0%

2.0% 3.5% 13.5% 81.0% 100.0%
1.0% 1.5% 7.0% 15.1% 75.4% 100.0%
1.1% 1.5% 5.3% 16.0% 76.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q29. Developing Job creation initiatives

Total

13



WARDS * Q30. Re-greening of the CITY Crosstabulation

% within WARDS

2.5% 3.5% 15.5% 34.5% 44.0% 100.0%
2.0% 4.5% 14.5% 31.0% 48.0% 100.0%
1.5% 5.0% 18.0% 29.0% 46.5% 100.0%
1.0% 4.0% 18.5% 28.5% 48.0% 100.0%

.5% 5.0% 14.0% 26.5% 54.0% 100.0%
1.5% 3.0% 17.1% 28.6% 49.7% 100.0%
1.5% 4.2% 16.3% 29.7% 48.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q30. Re-greening of the CITY

Total

WARDS * Q31. Pioneer Manor (long term care facility) Crosstabulation

% within WARDS

4.6% 3.6% 16.2% 32.0% 43.7% 100.0%
3.0% 2.5% 10.1% 22.1% 62.3% 100.0%
1.5% 3.0% 11.6% 27.8% 56.1% 100.0%
1.0% 4.5% 8.5% 24.6% 61.3% 100.0%
1.5% 2.5% 7.6% 27.8% 60.6% 100.0%
1.0% 3.6% 7.7% 31.8% 55.9% 100.0%
2.1% 3.3% 10.3% 27.7% 56.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q31. Pioneer Manor (long term care facility)

Total

WARDS * Q32. Landfill sites Crosstabulation

% within WARDS

1.0% 2.5% 21.6% 34.2% 40.7% 100.0%
1.5% 2.6% 16.3% 26.0% 53.6% 100.0%
1.5% 3.5% 14.6% 34.8% 45.5% 100.0%
1.5% 3.0% 18.2% 25.8% 51.5% 100.0%

.5% 1.5% 15.7% 28.8% 53.5% 100.0%
1.0% 3.0% 20.7% 31.3% 43.9% 100.0%
1.2% 2.7% 17.9% 30.2% 48.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q32. Landfill sites

Total

14



WARDS * Q33. Maintenance of main roads Crosstabulation

% within WARDS

.5% 1.0% 5.0% 17.0% 76.5% 100.0%
1.0% 1.0% 3.0% 18.0% 77.0% 100.0%
1.0% .5% 2.0% 18.0% 78.5% 100.0%

.5% .5% 3.5% 16.0% 79.5% 100.0%
1.5% 4.0% 14.5% 80.0% 100.0%

1.0% .5% 1.0% 18.0% 79.5% 100.0%
.7% .8% 3.1% 16.9% 78.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q33. Maintenance of main roads

Total

WARDS * Q34. Winter Road maintenance including snow plowing, sanding and salting
Crosstabulation

% within WARDS

1.5% 3.5% 18.1% 76.9% 100.0%
.5% 5.5% 16.0% 78.0% 100.0%
.5% .5% 2.5% 15.5% 81.0% 100.0%
.5% .5% 1.5% 15.6% 81.9% 100.0%

1.0% 5.0% 18.5% 75.5% 100.0%
.5% 6.0% 18.5% 75.0% 100.0%

.3% .7% 4.0% 17.0% 78.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q34. Winter Road maintenance including snow plowing, sanding and
salting

Total

WARDS * Q35. Water & sewer services Crosstabulation

% within WARDS

5.1% 2.5% 7.6% 21.7% 63.1% 100.0%
3.6% 2.0% 6.6% 17.8% 70.1% 100.0%
2.5% 2.5% 8.0% 20.6% 66.3% 100.0%
4.1% 2.6% 6.2% 20.0% 67.2% 100.0%
3.0% 2.0% 4.5% 14.6% 75.8% 100.0%

.5% 5.5% 19.5% 74.5% 100.0%
3.0% 2.0% 6.4% 19.0% 69.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q35. Water & sewer services

Total

15



WARDS * Q36. Policing Crosstabulation

% within WARDS

1.5% 9.5% 21.1% 67.8% 100.0%
1.0% 6.0% 18.5% 74.5% 100.0%

.5% .5% 3.5% 21.5% 74.0% 100.0%

.5% 1.0% 5.0% 16.5% 77.0% 100.0%

.5% 2.5% 4.5% 24.0% 68.5% 100.0%
1.0% 4.5% 19.5% 75.0% 100.0%

.6% .9% 5.5% 20.2% 72.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q36. Policing

Total

WARDS * Q37. Providing affordable housing Crosstabulation

% within WARDS

3.5% 8.5% 23.1% 28.6% 36.2% 100.0%
2.5% 5.0% 17.0% 25.0% 50.5% 100.0%
3.0% 3.5% 18.6% 24.6% 50.3% 100.0%
2.0% 5.5% 16.5% 25.5% 50.5% 100.0%
3.0% 4.5% 20.1% 26.6% 45.7% 100.0%
2.5% 5.1% 18.8% 28.4% 45.2% 100.0%
2.8% 5.4% 19.0% 26.5% 46.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q37. Providing affordable housing

Total

WARDS * Q38. Ambulance services Crosstabulation

% within WARDS

6.5% 24.1% 69.3% 100.0%
.5% 5.5% 17.0% 77.0% 100.0%

.5% .5% 2.5% 16.5% 80.0% 100.0%

.5% .5% 5.0% 18.5% 75.5% 100.0%
1.0% 5.0% 20.0% 74.0% 100.0%

.5% 1.0% 3.5% 20.0% 75.0% 100.0%

.3% .6% 4.7% 19.3% 75.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q38. Ambulance services

Total

16



WARDS * Q39. Public health unit services Crosstabulation

% within WARDS

.5% 13.1% 33.8% 52.5% 100.0%
1.5% 7.0% 22.0% 69.5% 100.0%

2.0% 2.0% 5.0% 19.1% 71.9% 100.0%
1.0% 8.5% 26.5% 64.0% 100.0%

3.0% 10.1% 26.1% 60.8% 100.0%
.5% 2.0% 8.5% 24.5% 64.5% 100.0%
.7% 1.4% 8.7% 25.3% 63.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q39. Public health unit services

Total

WARDS * Q40. Public transit Crosstabulation

% within WARDS

9.1% 7.1% 28.3% 22.2% 33.3% 100.0%
8.5% 5.5% 17.5% 24.5% 44.0% 100.0%
8.0% 5.5% 16.1% 30.2% 40.2% 100.0%
5.1% 9.1% 17.8% 25.4% 42.6% 100.0%
6.0% 6.5% 18.1% 29.1% 40.2% 100.0%
3.0% 8.5% 22.6% 24.6% 41.2% 100.0%
6.6% 7.0% 20.1% 26.0% 40.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q40. Public transit

Total

WARDS * Q41. Recreational facilities Crosstabulation

% within WARDS

2.5% 6.5% 25.6% 32.7% 32.7% 100.0%
4.5% 5.0% 20.5% 35.0% 35.0% 100.0%
2.5% 4.5% 19.5% 38.5% 35.0% 100.0%
1.5% 3.5% 22.1% 29.1% 43.7% 100.0%
2.5% 5.5% 20.1% 36.2% 35.7% 100.0%
2.0% 6.6% 23.7% 32.8% 34.8% 100.0%
2.6% 5.3% 21.9% 34.1% 36.2% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q41. Recreational facilities

Total

17



WARDS * Q42. Leisure programs Crosstabulation

% within WARDS

4.0% 10.6% 35.9% 25.3% 24.2% 100.0%
5.5% 5.0% 27.5% 31.5% 30.5% 100.0%
3.5% 8.5% 25.5% 35.0% 27.5% 100.0%
1.0% 7.6% 29.8% 30.3% 31.3% 100.0%
2.5% 6.6% 29.3% 32.8% 28.8% 100.0%
2.5% 9.5% 28.1% 28.1% 31.7% 100.0%
3.2% 8.0% 29.3% 30.5% 29.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q42. Leisure programs

Total

WARDS * Q43. Fire protection Crosstabulation

% within WARDS

.5% 8.0% 19.5% 72.0% 100.0%
1.0% 4.0% 17.1% 77.9% 100.0%

.5% 1.5% 13.5% 84.5% 100.0%

.5% .5% 1.5% 17.5% 80.0% 100.0%
1.0% 3.0% 18.5% 77.5% 100.0%

3.0% 14.5% 82.5% 100.0%
.3% .3% 3.5% 16.8% 79.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q43. Fire protection

Total

WARDS * Q44. Libraries Crosstabulation

% within WARDS

2.0% 5.5% 25.0% 30.5% 37.0% 100.0%
2.5% 2.5% 19.5% 30.0% 45.5% 100.0%
1.5% 7.0% 16.0% 35.0% 40.5% 100.0%

.5% 4.5% 17.5% 33.0% 44.5% 100.0%
2.5% 4.5% 16.0% 33.0% 44.0% 100.0%

.5% 4.5% 19.5% 34.5% 41.0% 100.0%
1.6% 4.8% 18.9% 32.7% 42.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
unimportant

nor important Important
Very

important

Q44. Libraries

Total

18



WARDS * Q45. Providing quality of land development Crosstabulation

% within WARDS

8.0% 18.5% 40.1% 24.7% 8.6% 100.0%
9.2% 18.4% 47.2% 20.2% 4.9% 100.0%
4.8% 16.9% 50.0% 19.3% 9.0% 100.0%
5.2% 19.4% 48.4% 19.4% 7.7% 100.0%
6.0% 17.4% 56.9% 11.4% 8.4% 100.0%
4.3% 19.0% 43.6% 23.9% 9.2% 100.0%
6.3% 18.2% 47.7% 19.8% 8.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q45. Providing quality of land development

Total

WARDS * Q46. Ensuring building safety Crosstabulation

% within WARDS

3.5% 6.4% 41.6% 34.7% 13.9% 100.0%
2.4% 6.7% 36.6% 39.0% 15.2% 100.0%
1.7% 6.2% 41.8% 35.6% 14.7% 100.0%
2.4% 9.7% 42.4% 29.1% 16.4% 100.0%
1.8% 5.4% 42.5% 34.7% 15.6% 100.0%
1.2% 9.6% 39.5% 34.7% 15.0% 100.0%
2.2% 7.3% 40.8% 34.6% 15.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q46. Ensuring building safety

Total

WARDS * Q47. Economic diversification Crosstabulation

% within WARDS

12.1% 17.4% 42.6% 21.6% 6.3% 100.0%
7.6% 16.2% 43.8% 22.7% 9.7% 100.0%
7.6% 21.7% 40.2% 25.5% 4.9% 100.0%
4.4% 26.1% 43.9% 20.0% 5.6% 100.0%
7.3% 15.1% 42.7% 29.7% 5.2% 100.0%
7.8% 22.9% 40.1% 20.3% 8.9% 100.0%
7.8% 19.9% 42.2% 23.3% 6.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q47. Economic diversification

Total

19



WARDS * Q48. Child care funding Crosstabulation

% within WARDS

8.6% 22.2% 42.6% 19.8% 6.8% 100.0%
7.4% 15.3% 38.0% 27.0% 12.3% 100.0%
5.1% 21.0% 44.9% 17.6% 11.4% 100.0%
6.1% 24.4% 46.3% 18.9% 4.3% 100.0%
3.1% 22.1% 41.1% 20.9% 12.9% 100.0%
3.1% 17.3% 50.6% 18.5% 10.5% 100.0%
5.6% 20.4% 43.9% 20.4% 9.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q48. Child care funding

Total

WARDS * Q49. Providing welfare assistance Crosstabulation

% within WARDS

6.0% 15.5% 39.3% 30.4% 8.9% 100.0%
8.2% 13.7% 35.2% 28.6% 14.3% 100.0%
3.4% 14.9% 40.6% 29.1% 12.0% 100.0%
6.5% 13.7% 39.9% 27.4% 12.5% 100.0%
6.7% 13.4% 38.5% 27.9% 13.4% 100.0%
5.2% 14.5% 43.6% 24.4% 12.2% 100.0%
6.0% 14.3% 39.5% 28.0% 12.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q49. Providing welfare assistance

Total

WARDS * Q50. Planning for the CITY's future Crosstabulation

% within WARDS

13.0% 15.6% 34.9% 25.5% 10.9% 100.0%
8.0% 13.8% 28.7% 36.7% 12.8% 100.0%
7.8% 16.1% 30.2% 33.9% 12.0% 100.0%
5.3% 15.3% 38.4% 31.1% 10.0% 100.0%
7.7% 14.4% 33.1% 31.5% 13.3% 100.0%

10.0% 15.3% 33.2% 27.4% 14.2% 100.0%
8.6% 15.1% 33.1% 31.0% 12.2% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q50. Planning for the CITY's future

Total

20



WARDS * Q51. Promoting tourism Crosstabulation

% within WARDS

4.5% 15.2% 32.8% 36.4% 11.1% 100.0%
3.6% 6.2% 32.1% 41.5% 16.6% 100.0%
3.0% 11.7% 39.6% 30.5% 15.2% 100.0%
.5% 10.4% 34.9% 38.5% 15.6% 100.0%

1.6% 9.4% 32.5% 34.0% 22.5% 100.0%
2.6% 15.0% 33.2% 31.6% 17.6% 100.0%
2.7% 11.3% 34.2% 35.4% 16.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q51. Promoting tourism

Total

WARDS * Q52. Promoting the reduction of waste (The 3 R's) Crosstabulation

% within WARDS

2.5% 8.6% 28.9% 42.1% 17.8% 100.0%
4.1% 8.1% 25.4% 40.1% 22.3% 100.0%
3.6% 6.1% 27.6% 40.8% 21.9% 100.0%
1.5% 10.2% 25.0% 39.8% 23.5% 100.0%
1.0% 9.3% 34.5% 37.6% 17.5% 100.0%
3.0% 10.7% 29.4% 36.5% 20.3% 100.0%
2.6% 8.8% 28.5% 39.5% 20.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q52. Promoting the reduction of waste (The 3 R's)

Total

WARDS * Q53. Developing Job creation initiative Crosstabulation

% within WARDS

13.7% 31.6% 37.4% 11.1% 6.3% 100.0%
16.8% 24.2% 35.3% 17.4% 6.3% 100.0%
13.8% 26.5% 40.8% 11.2% 7.7% 100.0%

8.6% 29.0% 41.9% 15.6% 4.8% 100.0%
12.7% 24.3% 40.2% 15.3% 7.4% 100.0%
15.9% 26.5% 35.4% 13.8% 8.5% 100.0%
13.6% 27.0% 38.5% 14.0% 6.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q53. Developing Job creation initiative

Total

21



WARDS * Q54. Re-greening of the CITY Crosstabulation

% within WARDS

4.0% 6.5% 28.6% 40.7% 20.1% 100.0%
4.6% 6.2% 32.3% 40.5% 16.4% 100.0%
3.6% 10.7% 31.0% 35.5% 19.3% 100.0%
.5% 7.1% 31.5% 41.6% 19.3% 100.0%

1.5% 6.1% 22.3% 42.6% 27.4% 100.0%
1.5% 8.6% 24.7% 39.4% 25.8% 100.0%
2.6% 7.5% 28.4% 40.1% 21.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q54. Re-greening of the CITY

Total

WARDS * Q55. Pioneer Manor (long term care facility) Crosstabulation

% within WARDS

5.9% 10.1% 34.3% 32.0% 17.8% 100.0%
6.0% 8.3% 32.7% 31.0% 22.0% 100.0%
4.3% 7.1% 32.6% 40.2% 15.8% 100.0%
2.8% 9.4% 34.4% 34.4% 18.9% 100.0%
3.0% 10.1% 31.0% 32.7% 23.2% 100.0%
3.5% 8.1% 28.9% 37.6% 22.0% 100.0%
4.2% 8.8% 32.3% 34.7% 19.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q55. Pioneer Manor (long term care facility)

Total

WARDS * Q56. Landfill sites Crosstabulation

% within WARDS

3.6% 8.9% 37.0% 40.1% 10.4% 100.0%
6.0% 11.0% 40.7% 30.2% 12.1% 100.0%
1.6% 11.3% 35.5% 36.6% 15.1% 100.0%
4.5% 14.6% 41.6% 29.2% 10.1% 100.0%
1.1% 11.3% 43.5% 29.9% 14.1% 100.0%
1.2% 9.4% 40.0% 38.2% 11.2% 100.0%
3.0% 11.1% 39.6% 34.1% 12.2% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q56. Landfill sites

Total

22



WARDS * Q57. Maintenance of main roads Crosstabulation

% within WARDS

29.5% 30.0% 24.5% 13.0% 3.0% 100.0%
22.1% 30.2% 28.1% 12.6% 7.0% 100.0%
35.7% 31.2% 21.1% 7.0% 5.0% 100.0%
29.1% 33.2% 23.1% 10.6% 4.0% 100.0%
28.0% 26.5% 24.0% 15.0% 6.5% 100.0%
31.2% 29.1% 22.1% 11.1% 6.5% 100.0%
29.3% 30.0% 23.8% 11.5% 5.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q57. Maintenance of main roads

Total

WARDS * Q58. Winter Road maintenance including snow plowing, sanding and salting
Crosstabulation

% within WARDS

15.6% 21.1% 27.6% 27.1% 8.5% 100.0%
16.2% 19.3% 26.4% 28.9% 9.1% 100.0%
18.7% 20.7% 33.3% 17.2% 10.1% 100.0%
18.3% 27.4% 28.9% 19.3% 6.1% 100.0%
13.1% 20.7% 26.3% 30.8% 9.1% 100.0%
9.6% 22.3% 33.5% 24.9% 9.6% 100.0%

15.3% 21.9% 29.3% 24.7% 8.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q58. Winter Road maintenance including snow plowing, sanding
and salting

Total

WARDS * Q59. Water & sewer services Crosstabulation

% within WARDS

9.1% 11.2% 32.6% 33.7% 13.4% 100.0%
5.3% 11.6% 32.3% 36.5% 14.3% 100.0%
8.4% 13.1% 32.5% 33.0% 13.1% 100.0%
9.0% 17.0% 30.9% 31.9% 11.2% 100.0%
8.6% 13.9% 35.8% 29.4% 12.3% 100.0%
6.7% 12.4% 28.4% 35.1% 17.5% 100.0%
7.8% 13.2% 32.0% 33.3% 13.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q59. Water & sewer services

Total

23



WARDS * Q60. Policing Crosstabulation

% within WARDS

3.5% 8.0% 28.0% 43.5% 17.0% 100.0%
10.2% 8.6% 28.9% 37.6% 14.7% 100.0%

4.1% 10.7% 27.4% 42.6% 15.2% 100.0%
8.1% 11.2% 28.4% 37.1% 15.2% 100.0%
3.5% 9.0% 23.1% 43.2% 21.1% 100.0%
3.5% 4.5% 23.6% 45.7% 22.6% 100.0%
5.5% 8.7% 26.6% 41.6% 17.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q60. Policing

Total

WARDS * Q61. Providing affordable housing Crosstabulation

% within WARDS

4.3% 17.9% 48.1% 24.1% 5.6% 100.0%
5.3% 16.0% 40.2% 28.4% 10.1% 100.0%
8.2% 14.8% 45.1% 23.1% 8.8% 100.0%
4.8% 20.0% 46.1% 23.0% 6.1% 100.0%
4.8% 18.6% 41.3% 26.3% 9.0% 100.0%
4.8% 11.3% 50.6% 25.0% 8.3% 100.0%
5.4% 16.4% 45.2% 25.0% 8.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q61. Providing affordable housing

Total

WARDS * Q62. Ambulance services Crosstabulation

% within WARDS

4.6% 2.0% 29.4% 43.1% 20.8% 100.0%
2.6% 3.1% 20.2% 48.2% 25.9% 100.0%
3.6% 10.3% 27.3% 39.7% 19.1% 100.0%
3.1% 8.4% 20.4% 49.2% 18.8% 100.0%
2.0% 6.1% 25.9% 41.6% 24.4% 100.0%
1.0% 6.2% 17.5% 49.0% 26.3% 100.0%
2.8% 6.0% 23.5% 45.1% 22.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q62. Ambulance services

Total

24



WARDS * Q63. Public health unit services Crosstabulation

% within WARDS

3.7% 7.3% 31.9% 38.7% 18.3% 100.0%
5.7% 9.4% 28.6% 37.0% 19.3% 100.0%
4.7% 11.1% 27.9% 38.9% 17.4% 100.0%
2.7% 11.2% 29.8% 39.4% 17.0% 100.0%
2.1% 6.2% 28.2% 41.5% 22.1% 100.0%
2.1% 4.2% 23.3% 44.4% 25.9% 100.0%
3.5% 8.2% 28.3% 40.0% 20.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q63. Public health unit services

Total

WARDS * Q64. Public transit Crosstabulation

% within WARDS

6.6% 8.2% 24.2% 44.0% 17.0% 100.0%
10.3% 11.4% 27.6% 35.1% 15.7% 100.0%

6.7% 11.4% 33.7% 34.2% 14.0% 100.0%
9.3% 11.0% 31.3% 34.6% 13.7% 100.0%
6.9% 9.6% 30.9% 35.1% 17.6% 100.0%
3.1% 5.8% 26.2% 41.9% 23.0% 100.0%
7.1% 9.5% 29.0% 37.5% 16.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q64. Public transit

Total

WARDS * Q65. Recreational facilities Crosstabulation

% within WARDS

2.6% 5.1% 31.1% 45.4% 15.8% 100.0%
4.6% 14.8% 23.5% 39.8% 17.3% 100.0%
1.0% 7.1% 33.0% 43.7% 15.2% 100.0%
5.7% 11.9% 33.2% 34.2% 15.0% 100.0%
2.1% 11.3% 33.3% 40.0% 13.3% 100.0%
2.6% 6.3% 30.4% 42.4% 18.3% 100.0%
3.1% 9.4% 30.7% 40.9% 15.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q65. Recreational facilities

Total

25



WARDS * Q66. Leisure programs Crosstabulation

% within WARDS

2.6% 6.8% 34.9% 44.3% 11.5% 100.0%
2.7% 16.1% 31.7% 35.5% 14.0% 100.0%
1.6% 7.4% 37.0% 40.2% 13.8% 100.0%
3.7% 10.2% 43.9% 33.7% 8.6% 100.0%
2.1% 13.0% 39.9% 35.2% 9.8% 100.0%
1.6% 10.3% 35.7% 37.8% 14.6% 100.0%
2.4% 10.6% 37.2% 37.8% 12.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q66. Leisure programs

Total

WARDS * Q67. Fire protection Crosstabulation

% within WARDS

4.1% 8.2% 27.3% 42.3% 18.0% 100.0%
2.1% 8.3% 22.3% 40.9% 26.4% 100.0%
5.6% 23.7% 28.8% 26.8% 15.2% 100.0%
3.1% 12.8% 23.5% 39.8% 20.9% 100.0%
3.0% 5.0% 28.0% 38.5% 25.5% 100.0%

3.6% 16.1% 51.8% 28.5% 100.0%
3.0% 10.3% 24.4% 39.9% 22.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q67. Fire protection

Total

WARDS * Q68. Libraries Crosstabulation

% within WARDS

3.6% 9.3% 21.2% 46.1% 19.7% 100.0%
4.1% 9.3% 21.8% 39.4% 25.4% 100.0%
.5% 3.5% 23.7% 39.9% 32.3% 100.0%

2.1% 8.2% 24.1% 44.6% 21.0% 100.0%
6.1% 5.1% 30.3% 36.9% 21.7% 100.0%

4.2% 25.0% 42.2% 28.6% 100.0%
2.7% 6.6% 24.4% 41.5% 24.8% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very poor Poor
Neither poor

nor good Good Very good

Q68. Libraries

Total

26



WARDS * Q69.Have you had any contact with a
Municipal staff member over the last 12 months?  

Crosstabulation

% within WARDS

45.5% 54.5% 100.0%
38.5% 61.5% 100.0%
35.0% 65.0% 100.0%
33.0% 67.0% 100.0%
34.5% 65.5% 100.0%
39.0% 61.0% 100.0%
37.6% 62.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q69.Have you had any
contact with a
Municipal staff

member over the last
12 months?

Total

WARDS * Q70. Using a scale from 1-very dissatisfied to 5-very satisfied, how would you rate
your overall satisfaction with this experience?   Crosstabulation

% within WARDS

12.1% 8.8% 12.1% 34.1% 33.0% 100.0%
10.4% 9.1% 22.1% 23.4% 35.1% 100.0%
8.6% 14.3% 18.6% 25.7% 32.9% 100.0%
9.1% 9.1% 21.2% 18.2% 42.4% 100.0%

11.6% 10.1% 15.9% 33.3% 29.0% 100.0%
16.9% 10.4% 11.7% 32.5% 28.6% 100.0%
11.6% 10.2% 16.7% 28.2% 33.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Very
dissatisfied Dissatisfied

Neither
dissatisfied
nor satisfied Satisfied Very satisfied

Q70. Using a scale from 1-very dissatisfied to 5-very satisfied, how
would you rate your overall satisfaction with this experience?

Total

27



WARDS * Q72. The CITY should reduce service levels by whatever is needed in order to
hold the line on taxes  Crosstabulation

% within WARDS

36.2% 26.1% 17.6% 13.6% 6.5% 100.0%
25.8% 21.7% 22.2% 15.7% 14.6% 100.0%
33.8% 20.7% 21.2% 14.6% 9.6% 100.0%
28.7% 25.6% 26.7% 11.3% 7.7% 100.0%
28.1% 21.4% 27.6% 13.8% 9.2% 100.0%
29.4% 22.8% 22.3% 12.2% 13.2% 100.0%
30.3% 23.1% 22.9% 13.5% 10.1% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q72. The CITY should reduce service levels by whatever is
needed in order to hold the line on taxes

Total

WARDS * Q73.Where appropriate the direct users of Municipal services should pay for the
cost of providing those services       Crosstabulation

% within WARDS

18.0% 18.5% 24.0% 23.5% 16.0% 100.0%
21.0% 13.5% 31.0% 24.0% 10.5% 100.0%
14.6% 17.2% 29.3% 24.7% 14.1% 100.0%
18.0% 9.8% 29.4% 23.2% 19.6% 100.0%
12.4% 13.4% 37.6% 26.8% 9.8% 100.0%
15.1% 19.8% 29.2% 25.0% 10.9% 100.0%
16.6% 15.4% 30.1% 24.5% 13.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q73.Where appropriate the direct users of Municipal services
should pay for the cost of providing those services

Total

28



WARDS * Q74.The CITY should maintain current levels of service and increase taxes up to
5% if required   Crosstabulation

% within WARDS

23.5% 15.5% 20.0% 29.0% 12.0% 100.0%
36.7% 20.1% 22.6% 14.1% 6.5% 100.0%
25.1% 21.1% 21.6% 22.1% 10.1% 100.0%
28.8% 17.2% 22.2% 21.2% 10.6% 100.0%
25.4% 19.3% 27.4% 15.2% 12.7% 100.0%
20.5% 21.5% 21.5% 22.5% 14.0% 100.0%
26.7% 19.1% 22.5% 20.7% 11.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q74.The CITY should maintain current levels of service and
increase taxes up to 5% if required

Total

WARDS * Q76.Rather than building new facilities or roads, the CITY should invest in
maintaining and improving existing facilities and roads   Crosstabulation

% within WARDS

2.5% 5.5% 6.0% 31.0% 55.0% 100.0%
4.0% 2.0% 10.5% 28.0% 55.5% 100.0%
3.5% 7.0% 12.6% 24.1% 52.8% 100.0%
5.5% 6.0% 7.5% 28.6% 52.3% 100.0%
3.0% 4.5% 15.0% 26.5% 51.0% 100.0%
6.5% 8.0% 11.6% 32.2% 41.7% 100.0%
4.2% 5.5% 10.5% 28.4% 51.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Strongly
disagree Disagree

Neither
disagree
nor agree Agree Strongly agree

Q76.Rather than building new facilities or roads, the CITY should
invest in maintaining and improving existing facilities and roads

Total

29



WARDS * Q77. Do you have access to the Internet
at any of the following? Home Crosstabulation

% within WARDS

67.0% 33.0% 100.0%
60.0% 40.0% 100.0%
66.5% 33.5% 100.0%
63.0% 37.0% 100.0%
59.5% 40.5% 100.0%
59.0% 41.0% 100.0%
62.5% 37.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q77. Do you have
access to the Internet

at any of the following?
Home

Total

WARDS * Q77.Do you have access to the Internet at any
of the following?  Place of Business   Crosstabulation

% within WARDS

51.0% 49.0% 100.0%
38.5% 61.5% 100.0%
48.5% 51.5% 100.0%
43.5% 56.5% 100.0%
42.5% 57.5% 100.0%
46.0% 54.0% 100.0%
45.0% 55.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q77.Do you have
access to the Internet

at any of the following?
Place of Business

Total

30



WARDS * Q77.Do you have access to the Internet at
any of the following?  School   Crosstabulation

% within WARDS

30.0% 70.0% 100.0%
36.5% 63.5% 100.0%
34.5% 65.5% 100.0%
32.0% 68.0% 100.0%
27.5% 72.5% 100.0%
29.0% 71.0% 100.0%
31.6% 68.4% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q77.Do you have
access to the Internet

at any of the following?
School

Total

WARDS * Q77.Do you have access to the Internet at any
of the following?  Public libraries   Crosstabulation

% within WARDS

76.0% 24.0% 100.0%
70.0% 30.0% 100.0%
76.5% 23.5% 100.0%
73.5% 26.5% 100.0%
71.0% 29.0% 100.0%
64.0% 36.0% 100.0%
71.8% 28.2% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q77.Do you have
access to the Internet

at any of the following?
Public libraries

Total

31



WARDS * Q78.How important do you feel information technology is for the future of our
community? Please use a scale from 1-not at all important to 5-very important.  

Crosstabulation

% within WARDS

1.5% 3.0% 9.5% 23.6% 62.3% 100.0%
3.5% 2.0% 10.1% 20.7% 63.6% 100.0%
1.0% 1.5% 10.1% 19.6% 67.8% 100.0%
1.0% .5% 12.2% 20.3% 66.0% 100.0%
2.6% 1.5% 9.3% 26.3% 60.3% 100.0%
2.0% 4.0% 10.1% 21.6% 62.3% 100.0%
1.9% 2.1% 10.2% 22.0% 63.7% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Not at all
important Not important

Neither
important nor
unimportant Important

Very
important

Q78.How important do you feel information technology is for the
future of our community? Please use a scale from 1-not at all

important to 5-very important.

Total

WARDS * Q79.Would you like to have more
Municipal Government services provided on the

Internet?   Crosstabulation

% within WARDS

61.5% 38.5% 100.0%
52.2% 47.8% 100.0%
64.7% 35.3% 100.0%
61.9% 38.1% 100.0%
60.2% 39.8% 100.0%
56.0% 44.0% 100.0%
59.4% 40.6% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

Q79.Would you like to
have more Municipal
Government services

provided on the
Internet?

Total

32



WARDS * D1.Do you operate a home-based
business? Crosstabulation

% within WARDS

10.1% 89.9% 100.0%
10.6% 89.4% 100.0%
10.6% 89.4% 100.0%
7.6% 92.4% 100.0%

10.0% 90.0% 100.0%
11.0% 89.0% 100.0%
10.0% 90.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Yes No

D1.Do you operate a
home-based
business?

Total

WARDS * D2.Do you rent or own?  Crosstabulation

% within WARDS

10.2% 89.8% 100.0%
12.0% 88.0% 100.0%

8.5% 91.5% 100.0%
8.6% 91.4% 100.0%

16.7% 83.3% 100.0%
20.0% 80.0% 100.0%
12.7% 87.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Rent Own
D2.Do you rent or own?

Total

WARDS * D3.How many people live at this residence?  Crosstabulation

% within WARDS

12.6% 42.7% 12.6% 23.6% 8.5% 100.0%
11.6% 42.4% 15.7% 18.7% 11.6% 100.0%

8.1% 34.3% 18.2% 28.8% 10.6% 100.0%
10.1% 35.4% 19.7% 24.7% 10.1% 100.0%
17.0% 37.0% 16.0% 20.5% 9.5% 100.0%
15.0% 41.5% 16.0% 22.0% 5.5% 100.0%
12.4% 38.9% 16.3% 23.1% 9.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

One Two Three Four Five our more
D3.How many people live at this residence?

Total

33



WARDS * D4.What is the highest level of education that you have achieved?    Crosstabulation

% within WARDS

2.0% 32.7% 1.0% 1.0% 32.2% 3.0% 28.1% 100.0%
9.5% 39.7% 2.5% 8.5% 22.6% 3.5% 13.6% 100.0%
5.6% 39.9% 2.0% 7.6% 25.3% 4.0% 15.7% 100.0%
6.1% 40.6% 1.0% 5.6% 27.4% 2.0% 17.3% 100.0%
7.0% 35.0% 3.0% 6.5% 26.0% 4.0% 18.5% 100.0%
5.5% 30.5% 1.0% 5.0% 22.5% 5.5% 30.0% 100.0%
6.0% 36.4% 1.8% 5.7% 26.0% 3.7% 20.5% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Primary
school

Secondary
school

Vocational
school Some college

Completed
college

Some
university

Completed
university

D4.What is the highest level of education that you have achieved?

Total

WARDS * D5.What is your combined family income?   Crosstabulation

% within WARDS

18.9% 15.9% 27.4% 21.3% 16.5% 100.0%
29.4% 19.4% 30.0% 15.6% 5.6% 100.0%
25.9% 12.4% 26.5% 22.4% 12.9% 100.0%
18.7% 24.0% 26.9% 15.2% 15.2% 100.0%
28.9% 23.9% 25.6% 15.0% 6.7% 100.0%
30.1% 18.5% 17.9% 17.3% 16.2% 100.0%
25.4% 19.1% 25.7% 17.7% 12.0% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Under 
$35,000

Under 
$50,000

Under 
$75,000

Under 
$100,000

Over  
$100,000

D5.What is your combined family income?

Total

WARDS * D7.Which of the following age groups may I place you in?   Crosstabulation

% within WARDS

1.5% 12.1% 24.7% 24.2% 20.7% 16.7% 100.0%
.5% 13.6% 25.6% 22.6% 21.6% 16.1% 100.0%

4.1% 11.2% 35.5% 27.9% 14.2% 7.1% 100.0%
2.0% 9.6% 28.9% 26.4% 19.8% 13.2% 100.0%
4.0% 14.5% 21.5% 28.0% 15.0% 17.0% 100.0%
5.5% 9.0% 17.5% 26.0% 20.5% 21.5% 100.0%
2.9% 11.7% 25.6% 25.9% 18.6% 15.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

18-24 25-34 35-44 45-54 55-64 65 and over
D7.Which of the following age groups may I place you in?

Total

34



WARDS * D8.What is the primary language spoken at your residence?  
Crosstabulation

% within WARDS

95.5% 2.0% 2.0% .5% 100.0%
64.5% 25.5% 9.0% 1.0% 100.0%
67.5% 21.5% 11.0% 100.0%
88.9% 7.0% 3.0% 1.0% 100.0%
82.5% 9.5% 5.0% 3.0% 100.0%
80.0% 14.0% 4.0% 2.0% 100.0%
79.8% 13.3% 5.7% 1.3% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

English French
Both (Do
not read) Other

D8.What is the primary language spoken at your
residence?

Total

WARDS * D9. Gender  Crosstabulation

% within WARDS

43.0% 57.0% 100.0%
32.5% 67.5% 100.0%
36.5% 63.5% 100.0%
31.5% 68.5% 100.0%
39.0% 61.0% 100.0%
40.0% 60.0% 100.0%
37.1% 62.9% 100.0%

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6

WARDS

Total

Male Female
D9. Gender

Total

35


